
 
 

 

  Click Here to Borrow Now 

Title:  35 Dumb Things Well-Intended People Say:  Surprising Things We Say That Widen the Diversity Gap 

Summary: 
EVEN WELL-INTENDED PEOPLE CAN CAUSE HARM Have you ever heard yourself or someone else say: "Some of my best 
friends are... (Black, White, Asian, etc.)"?”I don't think of you as... (Gay, Disabled, Jewish, etc.)"?”I don't see color, I'm 
colorblind"? These statements and dozens like them can build a divide between us and the people we interact with. 
Though well-intended, they often widen the diversity gap sometimes causing irreparable harm personally and 
professionally. If you've ever wanted to be more effective in your communication with others, or have been afraid of 
saying the wrong thing, then this concise guide is essential to becoming more inclusive and diversity-smart. A POWERFUL 
DWERSITY TRAINING TOOL FROM ONE OF THE MOST RESPECTED DIVERSITY TRAINERS. 

Author:  Dr. Maura Cullen 

Publication Date:  2008 

 
  Click Here to Borrow Now 

Title:  180 Ways to Walk the Recognition Talk 

Summary: 
Recognizing the efforts and achievements of employees at all levels is critical to organizational success! Yet most people  
quickly run short of ideas on how to recognize others. And far too often, recognition is seen as a "top-down" 
responsibility of managers alone. As a result, acknowledging and reinforcing good performance doesn't happen as often 
as it could or should. This handbook will help you change that! The proven techniques and practical strategies found in 
these pages will get EVERYONE in your organization walking the recognition talk. It will help you encourage positive, 
productive performance and build a "magnetic" culture that attracts and retains the best and brightest people. 

 

Author:  Eric Harvey 

Publication Date:  2000 

 
  Click Here to Borrow Now 

Title:  Finish Strong 

Summary: 
Finish Strong is more than a statement, it's an attitude! When you combine the word Finish with Strong you create 
a powerful platform for action and a lifelong attitude to help you live a life without regrets.  
Finish Strong, Amazing Stories of Courage and Inspiration is a great motivational and inspirational book for men, 
women, teenagers, athletes, coaches and business professionals. Finish Strong includes a high energy motivational 
DVD video; backed by the original song Eye of The Tiger from Survivor. 

 

Author:  Dan Green 

Publication Date:  2008 
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Title:  Fish!  A Proven Way to Boost Morale and Improve Results 

Summary: 
Imagine a workplace where everyone chooses to bring energy, passion, and a positive attitude to the job every day. 
Imagine an environment in which people are truly connected to their work, to their colleagues, and to their customers. 
In this engrossing parable, a fictional manager is charged with the responsibility of turning a chronically unenthusiastic 
and unhelpful department into an effective team. Across the street from her office is Seattle's very real Pike Place Fish 
Market, world famous and wildly successful thanks to its fun, bustling, joyful atmosphere and customer service. By 
applying ingeniously simple lessons learned from the actual Pike Place fishmongers, our manager learns how to energize 
those who report to her and effect an astonishing transformation in her workplace. Addressing todays work issues 
(including employee retention and burnout) with an engaging metaphor and an appealing message that applies to any 
sector of any organization, Fish! offers wisdom that is easy to grasp, instantly applicable, and profound--the hallmarks  
of a true business classic. 
Authors:  Stephen C. Lundin, Harry Paul, John Christensen, and Ken Blanchard 

Publication Date:  2000 
 

Click Here to Borrow Now 
Title:  Pulling Together:  10 Rules for High Performance Teamwork 

Summary: 
Learn the ten principles for high performance teams that are critical for the success of your business, school or organization. 
• Create an environment that values and rewards teamwork. 
• Have each member of your team read this book and then discuss how each rule applies to your own organization. 
- Your chances of "pulling together" will be greatly improved! 
It's easy for any organization to say...."we value teamwork." However, saying it, versus committing to the principles 
to grow it, can be 2 different things. And that's what Pulling Together is all about! Author John Murphy presents 
the ten rules for high performance teams in an engaging way that every person in your organization can 
understand. John is a highly recognized author (7 books); speaker and management consultant who has helped 
some of the world's leading organizations create environments that value and reward teamwork. 
He's also appeared on over 400 radio and television stations and his work has been featured in 50 newspapers  
nationwide. 
Author:   John J. Murphy 

Publication Date:  2010 
 

Click Here to Borrow Now 
Title:  The Cost of Bad Behavior:  How Incivility is Damaging Your Business and What to Do About it 

Summary: 
Why incivility at work is a bigger problem than you suspect.  In an accessible and informative style, Pearson and Porath 
examine the toll that bad behavior can have on otherwise well-functioning companies. And they reveal strategies that 
successful organizations are using to stop incivility before it takes hold.  Whether it's a standoffish coworker or an 
arrogant boss, incivility at the office doesn't just affect the moods of a few employees; it hurts an entire company. 
Consider these statistics: 12 percent of all employees say they've left jobs because they were treated badly. Fortune 
1000 executives spend roughly seven weeks per year resolving employee conflicts. And an astonishing 95 percent of 
Americans say they've experienced rudeness at work. 

Authors:   Christine Pearson and Christine Porath 

Publication Date:  2009 
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Title:  Wisdom of Wolves:  Leadership Lessons from Nature 

Summary: 
"For the strength of the Pack is the Wolf, and the strength of the Wolf is the Pack." - Rudyard Kipling 
• What would happen in our business and our personal lives if we worked together towards a common goal like the 
wolf pack works together for survival? 
• Explore the characteristics of this majestic creature in this breathtaking inspiring book. 
• A perfect book for your next leadership retreat. 

Author:   Twyman Tower 

Publication Date:  2009 
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